TERMS & CONDITIONS
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1.T SOLUTIONS




General       
1.1      
All service calls will be attended to within the agreed time frame. BeeSmart I.T Solutions

reserves the right to extend these times if required.

1.2 All Software to be reloaded by BeeSmart I.T Solutions, including the Operating System, 

must be legal and supplied by the owner of the computer.
1.3     
If required, BeeSmart I.T Solutions will re-configure the Operating System and other 

legitimate software and while all best endeavors will be made, cannot guarantee the 

performance or correct configuration of the software.
1.4      
BeeSmart I.T Solutions accepts that all due care and diligence will be taken with any 

items taken or received from customers including fire and theft, however, cannot accept 

responsibility for flood, power spikes and surges or any other acts that are outside the 

control of BeeSmart I.T Solutions. 

1.5
The Person who signs the job sheet certifies that the technician has completed work for the times and dates listed.  

Charges
2.1      
“On-Site Standard Rates” are charged at a set rate per 30-minute intervals or part 

thereof. A call out fee will also be charged depending on location of the customer. The customer will be advised prior to a technician attending the premises. 

2.2 “Workshop Labour Rates” will be charged for any work completed off-site. This will be 

charged in 30-minute intervals or part thereof.
2.3      
All Charges for On-Site/Workshop Labour and parts are the responsibility of the 

customer. 
2.4      
All Equipment sold by BeeSmart I.T Solutions will include Goods and Services Taxes 

(GST) in addition to the initial cost of the item. 
2.5
Service call charges strictly cover labour only. Any parts supplied are chargeable to the 

customer.

2.6 Monitor repairs when taken off-site are subject to “Workshop Labour Rates” and parts 

charges. Replacement Monitors are available at a flat rate pre-paid for the 

duration of the repair.

Payment                                                                                                     
3.1      
Standard service calls are strictly C.O.D. payable at the completion of the service call.
3.2      
Payments for service calls not made as per the C.O.D. requirements, will immediately

incur a late fee of 10% per day of the total amount owing until final payment is made.  Once final payment is received, an invoice collating the late charges will be issued.  Any further payments not received, will be passed on to the appropriate debt institution for collection or other necessary means of collection.  BeeSmart I.T Solutions reserves the right to seek any costs relative to any outstanding payments and compensation.

3.3      
Account service calls are payable strictly 7 days from completion of the service call. If 

payment is not made within 7 days, the standard late fee will be charged per day to the 

customer’s account.

3.4 Accounts will only be considered after 3 months of regular trading and are to be 


authorised in writing by BeeSmart I.T Solutions.
3.5      
(“The Person”) who authorises job approval or signs the job sheet hereby takes full 

responsibility for the payment of the service call or on behalf of the company and any parts/equipment used.

3.6      
No further service work will be completed and/or the supply of equipment will be made 


available to any customer who is outside the payment terms of BeeSmart I.T Solutions.

Ownership
4.1      
Title of equipment supplied shall not pass to the purchaser until payment in full of all 


goods and services on all invoices is received by the vendor from the purchaser including 


all monies owing to BeeSmart I.T Solutions. The purchaser shall;


           
4.1.1   
Until the moment of full payment of what the purchaser owes to BeeSmart I.T



Solutions, the purchaser shall keep the objects in question for BeeSmart I.T



Solutions in his/her/its capacity of fiduciary owner and, if required, shall store



these objects in such a way that they can be recognised as such.      

4.1.2 If the purchaser does not pay for any goods or services on the due date specified 


in this agreement, BeeSmart I.T Solutions and its servants and agents are 


hereby irrevocably authorised by the purchaser to enter the purchaser's premises 


(or any premises under the control of the purchaser or as an agent of the


purchaser if the goods are stored at such premises) and use reasonable force to 


take possession of the goods without liability for the tort of trespass, negligence 


or payment of any compensation to the purchaser whatsoever. 

Warranty       
5.1      
All new equipment supplied comes with the ‘Standard Manufacturers Warranty’ along

 
with the Return to Base (RTB) Supplier’s Warranty of 12 months.

5.2 All new equipment supplied by BeeSmart I.T Solutions will also include a 7-day 

Replacement Warranty, in which in this time if the equipment deems to be faulty depending on cause, will be replaced with no extra labour charges.

5.3 Equipment found to be faulty within 12 month’s of the date of purchase is strictly Return To Base (RTB), meaning the Purchaser must directly return it to the Supplier.

5.4      
Warranty Claims found to be software and/or configuration errors and/or caused by the 


user will attract a labour charge.  
5.5      
BeeSmart I.T Solutions is not responsible for loss of data; recovery of data; creation of 


backups; or for consequential loss/damage outside the control of BeeSmart I.T 


Solutions unless otherwise agreed.
5.6      
Unless specifically mentioned in the initial invoice, the Warranty period is from the date of 


purchase; 12 Months or otherwise agreed to by the Supplier.
5.7    
Any Warranty claim made causing some cost or financial demand on BeeSmart I.T 


Solutions that is caused by a specific exclusion to Warranty repair will immediately 


become the responsibility of the person making the Warranty claim. Such responsibility 


will become immediately payable to BeeSmart I.T Solutions. 
5.8
All freight costs are the responsibility of the purchaser. 


Warranty Exclusions 
6.1      
All Software configurations including Computer BIOS settings, Adapter configurations, 


Storage device configurations, Network connections and other installation Software for 


Input/Output devices attached to the computer. 

6.2 Damage or malfunction caused by overuse, abuse, consequential loss, accidental 

damage or any environmental situation beyond the control of BeeSmart I.T Solutions or the Manufacturer.
6.3 Any changes to the original configuration of the Operating System installed on the system.

6.4   
Software installation or re-installation and any data or stored information.
6.5      
Equipment not supplied and/or not installed by a technician employed by BeeSmart I.T 


Solutions
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